
FREQUENTLY ASKED QUESTIONS  - HOME OFFICE  

 

Is the Cafeteria Open? Yes!  

 
The cafeteria is open for regular business Tuesday, Wednesday & Thursday  

Breakfast 7:30 AM – 10:30 AM – Grill & Omelet Station Closes at 10 AM  
Lunch – 11:30 AM – 2:30 PM – Grill is Open Until 3PM  
Snacks and Coffee Until 4PM  
 

What about Monday & Friday?  

 
The cafeteria will be open for grab and go sandwiches, salads, snacks & beverages on Monday and 
Friday from 8AM – 1PM. Self-check out and credit card accepted only  
 

How can I see the café menu? – https://newyorklife.aramarkcafe.com 

 

Is the seating area open? Yes!  

 

Is the Lobby Coffee Bar Open? Yes! 

Tuesday – Thursday 

7am-4pm 

 

Is the 34th Floor Coffee Bar Open?  

Not at this time, updates on the status of this area will be shared on the intranet soon.  

 

Is the 34th Floor Open? Yes  

 

Do you accept cash?  

Yes, the 2nd register next to the beverage coolers will be accepting cash.  
 

Does the café still accept the dining plan?  

 
The dining plan is no longer accepted.  
 

https://newyorklife.aramarkcafe.com/


I have dining plan/express check dollars left on my card – how do I get the 
money back?  

 
New York Life Employees will be reimbursed via regular payroll.  
Any questions please contact Walter Siecinski on ext. 8210  

 
Tenants and Contractors should email: newyorklifediningservices@aramark.com to make 
reimbursement arrangements.  
 

The vending machine on my floor is empty…  

 
Please email: newyorklifediningservices@aramark.com  
 

I require catering services….  

 
Please contact ext. 6301  
 
 

 


